SHAREHOLDER COMMUNICATIONS TO THE BOARD

The Board of Directors provides the following process for shareholders and other
interested parties to send communications to the Board, individual directors, or the
non-management directors as a group:

Shareholders and other interested parties may send such communications by mail or
courier delivery addressed as follows:

Corporate Secretary

Eaton Corporation

1111 Superior Avenue
Cleveland, Ohio 44114-2584

In general, the Corporate Secretary forwards all such communications to the Chair
of the Governance Committee. The Governance Committee Chair in turn determines
whether the communications should be forwarded to other members of the Board
and, if so, forwards them accordingly. However, for communications addressed to a
particular member of the Board, the Chair of a particular Board Committee or the
non-management directors as a group, the Corporate Secretary forwards those
communications directly to those individuals.

However, the directors have requested that communications that do not directly relate to
their duties and responsibilities as our directors be excluded from distribution and
deleted from email that they access directly. Such excluded items include “spam,”
advertisements, mass mailings, form letters and email campaigns that involve unduly
large numbers of similar communications, solicitations for goods, services, employment
or contributions, surveys and individual product inquiries or complaints. Additionally,
communications that appear to be unduly hostile, intimidating, threatening, illegal or
similarly inappropriate will be screened for omission. Any omitted or deleted
communications will be made available to any director upon request.



