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1. Introduction 
This guide is for all users of Pro-FX: Configure 
 

2. Supported Environment 
In order to successfully run the software, we need the following 
environment: 

 
• A PC with the following minimum configuration: 

� Processor - Pentium P3 500 MHz or higher 
� RAM - 64 MB 

� Display – supporting 800 x 600 screen resolution  
� CD-ROM drive 

� Hard Disk Drive - 512 MB of free space 
� USB serial port 

� Operating system – WinXP or Win 7 [32 bit or 64 bit] 
� Drivers for adapters like Kvaser, ValueCAN, PCAN & Softing 

• Adapters : Kvaser, ValueCAN, PCAN and Softing 
 

3. Glossary 
� setup_without_prereq.exe: Pro-FX: configure setup without pre-

requisites like drivers for adapters, etc. 

� setup.exe: Setup with all required pre-requisites (drivers for 
adapters, etc.) 

� factory_update_setup.exe: Setup for factory installation 
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4. Uninstallation procedure 
 
Note:  

For correct uninstallation, it is important to follow steps in the same order.  

If Pro-FX: Configure is being installed for the first time skip this step. 

4.1 Uninstall previous version of Pro-FX: Configure 

4.1.1 Uninstall Factory updates 

 

4.1.2 Uninstall Pro-FX: Configure (or ValveFx if version earlier than 2.1.13.2 is 

installed) 
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5. Installation steps 

5.1 Choose relevant setup 

5.1.1 Run setup_without_prereq.exe if drivers for CAN adapters and .NET framework 

2.0 Service Pack 1 are already installed 

5.1.2 Run setup.exe if drivers for CAN adapters and .NET framework 2.0 Service Pack 1 

is not available. 
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5.2 Installing Pro-FX: Configure 

5.2.1 Driver installation  

The setup (setup.exe) will ask user to install all essential drivers.  

� Click ‘Install’ and install all drivers.  

 

 
 
Ignore above step if you have chosen to install setup without pre-requisites. 

5.2.2 Pro-FX: Configure screen 

Once we complete installation of drivers we can see the below screen. 

 

 
 

� Click ‘Next’ to proceed with installation. 
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5.2.3 Enter customer information 

 
 

� Enter your user_name and organization name. 

� Click ‘Next’ to proceed with installation. 

 

5.2.4 Select ‘setup type’  

 
 

� By default, the ‘Complete’ option will be selected.  

� Click ‘Next’ to proceed with installation. 
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5.2.5 The installer is ready now. Click ‘Next’ to proceed with installation  

 

 
 

5.2.6 The setup will proceed with installation and will ask to launch Pro-FX: 

Configure once installation is done. 

 

 
 
Click ‘Finish’ to proceed with Factory updates setup. 
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5.3 Installing ‘Factory updates’ 

 

Note:  

To proceed with Factory installation, the user must be a domain user for the machine 

where installation is done. 

 

5.3.1 Clicking the ‘factory_update_setup.exe’, will launch installer for ‘factory 

updates’ as shown below: 

 

 
 
Click ‘Next’ to proceed with installation. 

5.3.2 Select installation directory and user for installation. 

 
 
Click ‘Next’ to proceed with installation. 
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5.3.3 Confirm installation and proceed to see the ‘installation complete’ screen. 

 

 
 

5.3.4 Launch ‘Factory updates setup’ 

 

 
 

� The user and machine information will be shown (as depicted below).  

 

� Click ‘Update’ to grant factory license  

 

 
 

� Close the factory license update screen 


