
Eaton scheduled Assembly and  
Startup Service
A convenient, hassle-free solution for getting your UPS up and running 

Designed to offer maximum convenience and savings, 
Eaton’s scheduled Assembly and Startup Service is 
the perfect solution if you’re interested in more than a 
traditional UPS startup service. This service provides 
the benefits of Eaton’s trained field technicians, 
fully preparing your Eaton UPS for startup, including 
unpacking, installing and cabling. In addition, it covers 
all steps and energizing procedures required to ensure a 
professional commissioning. Eaton Assembly and Startup 
Service bundles these two services and is available on 
all Eaton UPS products. An Assembly Service may be 
purchased separately on any Eaton UPS model sold with 
a bundled Startup Service.

Features:
• Unpacking, unloading, set-up, and installation of the 

UPS as appropriate for your UPS model

• Installation of additional racks, batteries and 
accessories (if applicable)

• Configuration of software, testing and startup  
(if purchased)

• Customer training

Benefits:
• Offers a convenient and hassle-free experience

• Saves time to get your UPS up and running

• Saves money by bundling the Assembly Service  
with Startup Service

• Reduces the risk of incorrect installation

• Ensures quality installation by Eaton certified 
technicians

• Increases peace of mind

Eaton’s certified technicians will take care of everything 
during your Assembly and Startup Service except 
licensed electrical work (e.g., applying necessary input 
power and hardwiring output connections) and removal 
and disposal of old units and batteries. In addition, this 
service assumes any necessary electrical work on all 
hardwired UPSs has been completed by a licensed 
electrician prior to the arrival of Eaton technician(s) for 
the startup portion of the service.  

Please note: The customer is responsible for the delivery of all 
equipment removal and disposal of existing equipment; providing a 
suitable equipment environment, including clearances, floor loading 
and temperature; arranging for a licensed electrician to apply necessary 
input power and any hardwired output connections; and locating all 
equipment in the site area where the equipment is to be started.
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Airgas National Welders
“We chose Eaton because it is the original 
equipment manufacturers of the UPS. I feel  
they are best equipped to deal with any  
service issues.”

-Bob Miller, manager of technical services

Gate Petroleum
“He is one of the best technicians I have ever 
seen for a UPS company. He’s very meticulous 
and very sharp. He really knows what he’s 
doing. Plus, he’s just a really nice guy.”

-Jim Bak, PC network specialist

SolarWorld Group
“The installation was outstanding, it was 
seamless. He did the final connection, and 
made sure we had the high-resistance ground 
compatibility, which is something I had asked  
for specifically.”

-Deborah Leavitt, senior electrical engineer

NSK Corporation
“My goal was to find a solution that was reliable, 
dependable, offered service 24x7 and had no 
single point of failure. The only one I found that 
met all of my criteria was Eaton.”

-Ramont Watkins, lead computer operator

For more information, visit
Eaton.com/UPSservices.


