
Order Center:  
Life safety & mass notification solutions

Reintroducing Eaton’s revolutionary Order Center - your one-stop destination for seamless and hassle-free order management.  
Fast and simple product, ordering, availability, order status, shipping/tracking numbers and document retrieval. 

Here’s why you’ll love Eaton Order Center:

•	 A simple three-step process simplifies and streamlines  
order placement.

•	 Immediate, accurate processing of orders. * 

•	 Rapid order confirmation ensures that your order is  
in the system.

•	 Real-time stock availability, net pricing, and purchasing  
and order history saves time.

•	 Effortless shopping cart functionality or Excel template  
upload provides flexibility and ease when placing orders.

•	 Create lists of commonly ordered products for  
time-saving convenience on future orders. 

•	 Drop ship products directly to up to 15 end customers for 
more time and cost savings, plus request expedited shipping or 
specific delivery dates.

•	 Access training content here: https://www.eaton.com/us/en-us/
company/partnering-with-eaton/distributors/e-commerce/order-
center/eaton-order-center.html

Effortless Ordering  Swift Three-Step Process:   Unified Order Management: 

Available 24/7. Everywhere. Anytime. Any device.
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Eaton Order Center highlights:

Get started! Contact at cnordersnj@eaton.com  
or your customer care representative for support  
with eCommerce set up.

*$250 minimum order is required on all transactions.

Say goodbye to 
calling in and 
emailing orders. 
Our online platform 
swiftly integrates 
your orders into our 
system for prompt 
processing. *

Whether you place orders through Order 
Center, customer service, or EDI, our new 
platform handles them all. It’s the ultimate 
tool to oversee your entire order history.
Experience the future of order management 
with Eaton Order Center. Visit us today at 
https://www.eaton.com/content/dam/eaton/
company/partnering-with-eaton/distributors/
access-order-center-distributors.pdf 
Elevate your ordering process with ease  
and efficiency!

•	 Step 1: Log in to Order Center 
via My.Eaton.com.

•	 Step 2: Explore our extensive 
range of life safety & mass 
notification solutions in our 
dedicated store.

•	 Step 3: Effortlessly add items 
to your cart or upload an 
Excel® template to streamline 
your purchasing experience.
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