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June 25, 2021

Product Discontinuation Notice
Dear Valued Customer:

On April 30, Eaton introduced Eluxa, our best-in-class, next generation LED notification
appliances. This complete portfolio of indoor natification appliances features a comprehensive
range of low and high candela settings. Utilizing the latest advancements in LED technology,
Eluxa provides the industry’s lowest current draw across the full candela range, offering significant
savings to customers by reducing installation costs, materials, and overall fire alarm system costs.

With the introduction of our latest innovation, this letter serves as formal notification that Eaton will
be discontinuing the following Wheelock product lines.

e Wheelock Exceder LED3 notification appliances

e E5S0/E60 and E50H/E60H speakers

e E70H/E9QOH speakers (Note: E70/E90 are available for purchase)
e RSS strobes (indoor strobes)

For a list of all the discontinued models and Eluxa replacement models, please download the
Wheelock Discontinued Product list. You can also find the new Eluxa models on our Product
Cross Reference list.

Effective October 31, 2021, these Wheelock product lines will have lead-time to ship, starting at
six weeks from PO receipt. On December 31, 2021, the Wheelock Exceder LED3, E50/E60,
E50H/E60H, E70H/E9OH, and RSS models will be discontinued and will be replaced as outlined
on the Wheelock Discontinued Product list. If you need field replacements, please contact your
local Account Manager or our Customer Service Team at 1-800-631-2148 or
cnordersnj@eaton.com.

This notice should be used in conjunction with previous product update and
discontinuance notices which can be found on our Discontinued Products page.

Eaton appreciates and values our partnership. While we regret any inconvenience this

announcement may cause, we are eager to provide you with enhanced products and leading life
safety and mass notification solutions. Please contact customer service at (800) 631-2148 if you
have additional questions regarding this announcement. We thank you for your continued loyalty.

Best Regards.
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Huyénchau Villas, Product Management


https://www.eaton.com/us/en-us/products/safety-security-emergency-communications/alarms-and-signaling-devices/eluxa-led-strobe-technology---eaton.html
https://www.eaton.com/content/dam/eaton/products/safety-security-emergency-communications/lsmns/eluxa/wheelock-discontinued-list-eluxa-xref.xls
https://www.eaton.com/content/dam/eaton/products/safety-security-emergency-communications/lsmns/eluxa/eluxa-cross-reference-sell-sheet-PA450011EN.pdf
https://www.eaton.com/us/en-us/products/safety-security-emergency-communications/alarms-and-signaling-devices/wheelock-and-waves-discontinued-products.html
https://www.eaton.com/content/dam/eaton/products/safety-security-emergency-communications/lsmns/eluxa/eluxa-cross-reference-sell-sheet-PA450011EN.pdf

